
	LINKS FOR THE PUBLIC

	Information for residents
 
MBC and Kent police build processes that support residents.  It’s important that they use the following to ensure issues are recorded and safeguarding issues can be monitored. 
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Police matters:  My Community Voice (MCV) is a new two-way engagement tool set up by Kent Police for residents, businesses and community groups in Kent and Medway. MCV will enable Kent Police to update users with news, alerts, appeals, engagement events and general policing activities. Members of the public can choose what information they receive from us and how they receive it – whether that’s by email, text or voice mail. They can also share or reply to the messages they receive, enabling improved two-way communication, information sharing and problem-solving opportunities for the force. 
 
Residents should report all crimes and ASB to the police.  The easiest way to do this is by calling 101 or online www.kent.police.uk/ro/report/.    This now includes a live chat feature.
 
If an emergency 999. 
Residents can also report anonymously via www.crimestoppers-uk.org or 0800 555 111.  
 
Also for young people www.fearless.org is a site where young people can access non-judgemental information and advice about crime and criminality. It also allows them to report anonymously issues or concerns.  
 
Nuisance and community issues: Report via www.maidstone.gov.uk  or here



